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“SAFE Child, SAFE Adult, SAFE Family, SAFE Staff”
RDaSH leading the way with care

‘Hearing you’
‘Respecting your choices’
‘Understanding you’
‘Being honest with you’
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What is this booklet about?
This booklet has been written with support from the patients of
Amber Lodge and Sarah, a former user of services.
It will help you to understand what ‘Safeguarding Adults’ means.
Some people will be able to read the booklet on their own. Other
people will need help to read and understand it.

What does ‘safeguarding adults’ mean?
Safeguarding means protecting a person’s right to live in safety and
free from abuse and neglect. Everybody’s life is different, but as staff
we know that people with care and support needs may need extra
help at times to keep them safe.

Adult
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What is abuse?
Abuse is when someone (or sometimes a group of people) do
or say things to upset or frighten someone. Abuse can happen
in different ways, sometimes you may not think you’re being
abused but other people may recognise it.
There are different types of abuse:

		
Physical

When someone hurts your body.
This includes:
• Hitting

• Flicking ears

• GBH”

• Play-fighting

• Kicking

• Threatening

• Grabbing hair

• Nipping

• Slapping

• Biting

• Fighting

• Punching

• Spitting
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Sexual

When someone touches your private parts or
other parts of your body in a way that you do not
like or want. This includes:
• Kissing you

• Grooming

• Making you touch

• Unwanted sexual

them
• Them touching you
• Undressing in front
of a webcam

acts
• Having sex with
you when you
don’t want to
(rape)

Psychological, verbal and emotional
When people talk to you in unkind ways.
This includes:
• Teasing

• Ignoring you

• Using threatening

• Treating you like

language
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a child

Financial / material
When people take your money or things which
belong to you. This includes:
• Stealing your money
or property
• Being asked for
things

• Giving money away
• Being asked for
money
• Giving things away

• Buying things with
your money for
themselves

Neglect and acts of omission
This is when people who are supposed to help
you don’t look after you properly. This includes:
• Not giving you the
right medication
• Not giving you
enough food

• Giving money away
• Being asked for
money
• Giving things away

• Not keeping you
warm
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Discrimination
This is when people treat you badly because:
• Your skin colour is

• Your’e gay lesbian

different

or transgender

• You follow a

• You have a

different religion

disability

Organisational
This is when the people who provide
your support put the needs of the
business before your needs. This
includes:

• Not taking the time to
understand what you
want
• Staff thinking that their
needs and feelings are
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more important than
yours
• You are ignored a lot of
the time

Modern slavery
This is when people are forced into slavery, this
might be:
• Forcing a person to

• Trafficking – selling

work for no or very

a person to do

little pay

things they don’t

• You are locked in
your room

want to do
• Controlling what
you do

Domestic abuse
This is when you are threatened either
psychologically, physically, sexually,
financially or emotionally by someone in the
family or someone else you live with.

Self-neglect
This is when a person neglects their personal
hygiene, health or environment.
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Were can abuse happen?
Abuse can happen in many places. These include:
• Where you live – this might be in the home you rent or own, or in
hospital or a residential home.
• Where you spend a lot of time – day service, college, gym etc.
• In the street.

Who can abuse you?
You can be abused by someone you know, these might be:
• People who are paid to look after you
• Family
• Neighbours or friends
• Other people who use services
• You can also be abused by someone you don’t know
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Making safeguarding personal
At RDaSH we are all committed to supporting adults in their own
terms, and in a way that works for them as an individual. This is
what we mean by “Making Safeguarding Personal”
Our promise to you
We will:

Treat you well
Listen to you
Believe you and take you
seriously
Be honest with you about
what we can do and
explain what we cannot
do
Tell you the name of the
person you can speak to
when you need help and
want to know something

Involve you at the level
you want at every stage
and keep you informed
Invite you to meetings at
a place you can get to
Support you to have
access to the legal system
Respect your choices and
the right to change your
mind
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Sarah’s six principles
Prevention
“Recognising things before they happen –
do things before the situation gets serious

Empowerment
“People help me to take control “

Protection
“People are properly risk assessed and are kept safe
and there`s no possibility of people getting hurt”

Partnership
“Involving everyone working together on issues”

Accountability
“Involving everyone working together on issues”

Proportionality
“Having the right response to keep me safe listening and talking to me.”
Adapted from the Care Act 2014
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Outcomes
As staff we want you to be able to have the following outcomes
from any Safeguarding action we take.

Feeling safer

More choice / control

Knowing where to get help
Knowing that action will be taken to try
and prevent the same thing happening to
someone else

Support to recover from your
experience

Receive an apology
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What you can do if you are worried
about something?
If you need help and advice about any safeguarding issue, please ask
a member of staff on the ward or in the team that supports you to
contact the RDaSH Safeguarding Team.Cover
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